
Provider Consumer Information System (PCIS2)  
PCIS2 Overview and PORII Training for New Provider Agency will consist of 

Consumer Module, CTC, Rates, Provider, Attendance, Payments, Reports Modules and 

Error Update Process 

And 
Q.A Module: Report Initial Incident (IR), Complete Agency Investigation Report (AIR), 

Standing Committee Review Report, Report Internally Investigated incident, Create 

Quarterly Incident Report and RC Module (Individual Plan) 

     
Training Date:         July 8th, 2016 

Location:           201 W. Preston Street Baltimore MD 21201 

                                                      Computer Lab SS12A 

 

Please E-mail Registration Forms to helpdesk.dda@maryland.gov by  

June 29th, 2016 

 

 

Participant Name:  

 

Agency Name:  

 

Participant E-mail Address:  

 

Participant Phone Number:  

 

Class Time:  PCIS2 Overview:  _____ 9:30 am-12:30pm 

 

                                    Lunch                      ____ 12:30pm – 1:00 pm 

 

                                   IP&PORII (QA)     _____1:00 pm – 4:00 pm 

                                                  

 

                                           

 

 

 

 

 

 

 

 

If you have any questions, please contact DDA Helpdesk at 

(410) 767-0747or by e-mail at helpdesk.dda@maryland.gov 

Training room sits only 12 people 

mailto:helpdesk.dda@maryland.gov

